Linda Smith’s Strategic Value
70 Villa Canyon #490, Tampa, FL 33617

Phone:  813-421-0001     Email:  lsmith@charter.com

LinkedIn:  www.linkedin.com/in/lindasmith 

 Helping Satisfy & Retain Clients Through Customer Service!

  Delivering Friendly, Fast 
& Accurate Customer Service
Strategic Business Value

Customer Service Success is
Managing Customers, Training, and Sales
That’s What I Do Best!


Customer Contributions
· Listen to customers, verify their problems and provide quick but thorough solutions
· Manage customer conflict effectively and help retain long standing customer
· Received more customer accolades than any other customer service rep in the department




Training Contributions
· Developed a Call Time Reduction course to reduce the per call time of customer service reps by an average of 15%

· Created a Conflict Resolution workshop to help customer service reps deal more effectively with angry customers

· Built an Increase Your Sales & Commissions training program to help customer service reps sell more low interest credit cards to customers




Sales Contributions
· Sold more low interest credit cards to customer than any other customer service representative
· Identified my success system and taught it to the rest of my team
· Eventually duplicated my system throughout the entire customer service department


How I Can Help Your Company
· Reduce the per call time of customer service reps by 15%
· Develop and deliver customer service training in the areas of conflict resolution, active listening and sales
· Increase sales of products to customer service callers by 18%
· Improve customer retention by 10%
The CEO Citigroup Customer Server said, “Linda is the most dynamic, creative and dedicated senior customer service representative we’ve ever had.  She has taken the lead in improving customer service method and revenue throughout the department through her innovative ideas and training. She is a natural leader!”
Let’s arrange a time to talk about our next steps!
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Selling involves listening and identifying appropriate solutions!





Training & coaching are the foundation of employee success!





To be served, you have to be able to serve!
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