May 3, 2012
Mr. James Clark

Call Center Manager

Verizon
54322 E. 54th Street

New York, NY 64892

I listen to customers, clarify their problems, and provide effective solutions.

Dear Mr. Clark:

I am applying for the Seniro Customer Service Representative position that was posted on the Verizon website. I’m an exceptional call center specialist who can make an immediate contribution to your team.
For the past three years, I worked as a Sr. Customer Service Representative at Citigroup.  I solved customer problems quickly and maintained a high call volume and customer satisfaction rating.  I take an average of 20% more calls per day than anyone else and I’ve received over a hundred customer testimonials for the quality of my service.  I can do this for you and more.

Verizon Wireless is recognized for its fine reputation in providing top-notch customer service and it would be exciting to be a member of such a strong team.  Enclosed is a copy of my resume, which provides more detail on my qualifications for this position.  I will call you next Tuesday at 9:00 AM to schedule an interview where I can prove how I can contribute to the success of your team.

Sincerely,

Linda Smith

70 Villa Canyon #490

Tampa, FL 33617
813-421-0001
lsmith@charter.com
NOTE:  Second paragraph is your Sales Pitch but it should be different from the one you put in the Skills Summary in your Resume.  The one shown here is similar to but different from the one in Linda Smith’s resume.
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