INTERVIEW TYPES

Facilitator Note: Prepare job seekers for a variety of interview situations by sharing the following information. Add to this list from your own experiences.

1. Telephone Interview

If you live a distance from the company with which you are interviewing, you may be asked to take part in a preliminary interview over the telephone. In this case you will answer questions asked by one or more representatives of the company. Your vocal responsiveness will be of utmost importance in this situation. Make sure you are in a quiet room, free from background noise and distractions.   Be sure to stand up during the call (improves your energy), smile (it will come through in your tone of voice, and put sticky notes on the wall with key information you might not remember.
2. In Person First Interview

In the first interview, you typically talk with just one person but you could face an Interview Panel (see item 4 below) or do a Round Robin Interview (see item 5 below).   You should be prepared to answer questions asked by the interviewer related to the company, the job, previous work experience, and scenarios related to how you’ve dealt with difficult customer/employees/etc.  If you participated in a Telephone Interview earlier, the questions you will be asked will be different or perhaps more in depth.  Be sure to smile, be yourself, and act as if you’re talking to your best friend.

3. In Person Second Interview

Many companies interview a number of candidates during the first round of interviews, then invite a select few to return for a second interview. You should feel good about being asked to round two; it means you made a good impression the first time! Before the second interview, review information about the company and about the job for which you are applying and prepare questions to ask the interviewer. Above all, be ready to prove that you have the qualifications to do the job!

4. Panel Interview
In some cases, you may arrive at an interview and discover that there win be a panel (two, three, or more!) of company representatives ready to interview you. Make sure you establish eye contact and address all members of the panel as you give your responses. (If you can remember names of several of the panel members, you will make. a great impression!) This situation can be nerve‑racking, but try to think of the people on this panel as your future teammates!

5. Round Robin Interview

Some companies conduct interviews in a Round Robin fashion, i.e., you win participate in a series of interviews, each one with a different person, possibly in a different location. Be prepared for a variety of interview styles and be prepared to sell your strengths by being responsive to a variety of people who are looking for a variety of qualities. Often, Round Robin Interviews are conducted rapidly, one after the other, and can be very tiring. A successful strategy for Round Robin Interviews is to have a consistent, positive message to deliver to everyone you meet.

